
Salesforce Work 
Examples 

At Salesforce, I led the Service
Cloud Campaigns team



Align Campaigns priorities with SVC Business Priorities 

Proprietary Info  



Create a Campaign Framework Aligned with Sales Plays, 
brand messaging 



Target Audiences and Segmentation by Campaign 



Aligning Channels with the Buyer Journey



Aligning Content with the Buyer Journey



Example Integrated customer journey



Media Spend Example - All Campaigns 

Proprietary 

Info  

Proprietary 

Info  



Campaign Example 



Campaign Audience, Objectives, Messages



Messaging Example - Deeper Dive 



Map Messaging to Funnel Stages and Content 



Create content-driven buyer journey



Media Spend Example - Campaign-level 
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